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Dispatcher as-a-Service
A Joint Solution by Tech Mahindra and FarEye




From Manual Dispatch
to Al-Supervised
Last-Mile Execution

Why Tech Mahindra’s
“Dispatcher-as-a-Service"?

Beyond Technology. Built for Scale.

While FarEye PILOT serves as the agentic Al
dispatcher, Tech Mahindra enables enterprise
adoption through:

Human-in-the-Loop Operations
Pilot Al automation delivered with
Tech Mahindra’s Trained Dispatchers.

Change Management & Rollout
8 Accelerate efficient adoption
across hubs, carriers and teams.

of dispatcher
tasks remain

repetitive and
rule-based.

1 0 + Last Mile

Operations
Hours f’f Are Under
manua Pressure
dispatch USS52B
operations - US$708B
on daily is spent annually on
basis. dispatch and network

execution.

Managed Services at Scale

4 Support from proof-of-concept
programs to enterprise-wide
execution.

. Integration & Transformation

|V Connect existing TMS, OMS,

WMS and CRM ecosystems.




What Dispatcher-as-a-Service Delivers
Al-Powered Dispatch Operations

Capacity & Carrier  Driver & Flee Exception Real-Time
PlanningFleet Management Resolution Visibility
Route Customer POD Audit & Performance
Optimization Scheduling Reconciliation Analytics

Proven Enterprise Outcomes. Delivering Measurable Impact.

80% 3-5x 17.5% 40%+ 90%

Reduction Operational Lower Faster DIFOT performance
in dispatcher productivity delivery exception achieved across
effort increase cost resolution deployments

Reimagine the Dispatcher's Day

Validate » Schedule » Route » Allocate » Monitor » Resolve » Reconcile
One intelligent layer coordinating decisions across your last-mile
network while keeping humans in control.




Ready to Make Dispatch Smarter?

Scan to know more

TECH
mahindra

(= M in >

www.techmahindra.com
www.linkedin.com/company/techmahindra

www.x.com/tech mahindra

Copyright © Tech Mahindra Ltd 2026. All Rights Reserved.

Disclaimer: Brand names, logos, taglines, service marks, tradenames and trademarks used herein remain the
property of their respective owners. Any unauthorized use or distribution of this content is strictly
prohibited. The information in this document is provided on "as is" basis and Tech Mahindra Ltd. makes no
representations or warranties, express or implied, as to the accuracy, completeness or reliability of the
information provided in this document. This document is for general informational purposes only and is not
intended to be a substitute tor detailed research or professional advice and does not constitute an offer
solicitation, or recommendation to buy or sell any product, service or solution. Tech Mahindra Ltd. shall not
be responsible for any loss whatsoever sustained by any person or entity by reason of access to, use of or
reliance on, this material. Information in this document is subject to change without notice.



