
Lowering Technology Cost 
by 60% and Transforming 
Predictive Analytics with 
Privacy at the Core

CASE STUDY



Overview

Privacy Enhanced Analytics Platform 
(PEAP) program, enables its users to 
use advanced machine learning ML 
models to predict behaviours such as 
customer attrition, spending drops, and 
digital wallet usage — without ever 
compromising on data privacy.

Client Background 
and Challenges
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Solution and Approach

Key Features:

act quickly on customer insights, 
deploy new ML models more frequently, 
and maintain complete transparency 
into how predictions are made.

to deliver high performance and 

teams run predictive models in just a few 
steps

In-built privacy protections to ensure 
anonymized customer data remains 
secure

ML module scalability, 
enabling new ML models to 
be added quickly and cost-

Which customers are likely to stop 
using their services?

Who might decrease their spending or 
switch to competitors?

Who is likely to start using wallets, 
travel internationally, or shop online?

Which inactive customers might come 
back?
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Business Impact

prediction models

costs and privacy



About Tech Mahindra

www.techmahindra.com
www.twitter.com/tech_mahindra
www.linkedin.com/company/tech-mahindra


