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1. Introduction 

The vision of Tech Mahindra is to create a purpose-led company and focus on responsible business 

growth rising to the call for an equitable and responsible future for all. 

To focus on this vision and the commitment towards shared value for the greater good of all, it 

needs to ensure sustainable business growth by reposing the faith of internal and external 

stakeholders and enhancing the sustainability of the global ecosystem in which it operates as part of 

the Mahindra Rise philosophy. Lobbying in support of climate change action that can help accelerate 

the development and implementation of policies to meet the goals of the Paris Agreement forms a 

crucial part of Tech Mahindra’s sustainable business strategy.  

Lobbying helps the company to achieve maximal operational efficiency and output, all-round 

improvement in stakeholder relationships, enhancement in brand value, ultimately leading to future 

readiness. Tech Mahindra’s guidelines for conducting lobbying activities is based on transparency, 

accountability and integrity while engaging with non-profit organizations, trade and business 

associations, and industry alliances and coalitions. 

2. Scope 

The guideline applies to lobbying activities undertaken by the associates, executive leadership, and 

board members of Tech Mahindra across its Indian and global operations and subsidiary 

companies. 

3. Definition 

In the context of this guideline, ‘lobbying’ describes interactions with policy makers and other 

external stakeholders with the intent to represent Tech Mahindra’s perspective in the policy making 

process. Active contribution to policy making is an integral part of the democratic process and a 

legitimate activity as it enables the representation of different societal interests. 

4. Commitment & Recognition 

 

▪ Tech Mahindra Exponential Roadmap Initiative: 

In joining the 1.5°C Supply Chain Leaders, Tech Mahindra become partners of the Exponential 

Roadmap Initiative, joining an ecosystem of front runners in climate action committed to encourage 

its suppliers to act aiming to halving emissions before 2030 in the Race to Zero emissions by 2050 at 

the latest, integrating climate in business strategy.  

Tech Mahindra is one of the 28 Global 100 companies who have signed the Business Ambition for 

1.5°C commitment to halve emissions by 2030 and become net zero by 2050 to prevent adverse 

impacts of climate change. It engages with national and international trade associations to 
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participate in the debate on a broad range of issues relevant to the company’s business, such as 

well-designed climate policies.  

▪ Terra Carta Seal Recipients | 2021  

Tech Mahindra received HRH The Prince of Wales’ Terra Carta Seal in Recognition of the Company’s 

Commitment to Creating a Sustainable Future. 

The 2021 inaugural Terra Carta Seal recognizes global corporations that are demonstrating their 

commitment to, and momentum towards, the creation of genuinely sustainable markets. It is being 

awarded to firms who have aligned themselves with the Terra Carta, who are driving innovation and 

leadership within their industry and who have credible transition roadmaps underpinned by globally 

recognized, scientific metrics for achieving net zero by 2050 or sooner. 

▪ Ministry of Environment, Forest, And Climate Change 

Tech Mahindra is part of the India CEO Forum of Climate Change which is a pioneering initiative of 

Government of India organized by Ministry of Environment, Forest, and Climate Change (MoEFCC) 

wherein industry leaders exchange views on climate change issues and discuss opportunities to 

collaborate to take the climate change agenda forward as a part of India’s commitment under 

Nationally Determined Contribution (NDC) to become 2-degree aligned to restrict the temperature 

rise to 2 degrees by 2100 wherein India has committed to reducing emissions intensity of its GDP by 

45% by 2030 and achieving its long-term goal of reaching net-zero emissions by 2070.  

Tech Mahindra’s emission reduction targets are approved by the Science based targets initiative and 

it has taken an even more ambitious target of limiting the climate rise to 1.5 degrees Celsius with 

respect to pre-industrial temperatures. It has implemented an internal carbon price and has a target 

to increase its Renewable energy mix to 50% by 2025 and hopes to achieve carbon neutrality by 

2030. 

5. Policy 

Tech Mahindra is committed to lobbying in accordance with the relevant laws and regulations in line 

with its strong compliance policies and practices. The purpose of engagement and public policy 

participation is to share and disseminate knowledge and best practices and co-create technology-

enabled solutions for society. 

▪ Principles and Rules for Responsible Lobbying: 

Lobbying should not be misused for any corrupt or illegal purposes, or to improperly influence any 

decision. Relevant functions provide guidance on how lobbying should be conducted based on the 

values of transparency, honesty, and integrity.  
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Principle 1: Transparency, honesty and integrity are the core values reflected in how Tech Mahindra 

conducts lobbying.  

Principle 2: All lobbying activities should enable widely informed decision making conducive to Tech 

Mahindra’s sustainable business in pursuit of the company mission.  

Principle 3: Tech Mahindra’s associates must not attempt to improperly influence any decision by 

inducing lobbied stakeholders to act or not to act in violation of their lawful duties.  

Tech Mahindra’s stakeholders to lobby on behalf of the company should therefore be aware of all 

applicable regulations and apply the following rules:  

1. Associates must not engage in activities intended to give rise to any obligations of the party 

receiving it or with the expectation of a direct or immediate return for the company or themselves  

2. Disclose to the stakeholder that lobbying is carried out on behalf of Tech Mahindra  

3. Register in commonly used voluntary lobbyists databases, in addition to mandatory registration, 

where applicable 

4. Provide truthful and non-misleading information based on a sound understanding of the 

discussed issue 

5. Apply due diligence when selecting third parties who will lobby on behalf of Tech Mahindra to 

ensure that such engagements are in line with all applicable policies 

6. Seek clearance from HR and Legal before starting specific discussions of potential employment of 

former policymakers 

▪ Oversight:  

The Board oversees the alignment of Tech Mahindra’s sustainable strategy with the agenda of the 

business and trade associations it is a part of. At the management level, the Sustainability Council of 

Tech Mahindra, which includes the CSO, CFO, CPO, and heads of CS and legal, has an oversight on 

lobbying and climate-related issues. The Sustainability Council reviews the lobbying activities and 

the annual budgets, memberships and associations aligned with climate goals and ESG interests of 

the company. 

▪ Engagement: 

Tech Mahindra engages and collaborates with the Government directly as well as through Industry 

Associations, International Multilateral Bodies, and local and regional organizations. It participates in 

and supports the public policy formulation for societal welfare.  
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IMPACT:  

The trade association memberships of Tech Mahindra allow it to share views and ideas on overall 

best industry practices, emerging risks, and opportunities, including climate change and aligns it to 

participate and work efficiently towards achieving industry standards.  

▪ Governance Framework:  

Tech Mahindra has an effective internal governance, oversight process and control framework to 

ensure that its lobbying activities, and that of their trade associations and industry alliances, does 

not undermine efforts to deliver the goals of the Paris Agreement by delaying, diluting or preventing 

effective climate policy that is aligned with the treaty. 

The comprehensive framework maps its initiatives with its environmental sustainability intent, 

rooted in its material topics. The three main organizational goals of Tech Mahindra are: Being a 

responsible business by working to mitigate the impact of climate change, demonstrating 

environmental stewardship by creating benchmarks for the industry, and propagating an eco-

lifestyle by involving its people, associates, and partners as well as communities for maximal impact. 

Tech Mahindra recognizes the interest of stakeholders in any advocacy it might undertake or that 

might be undertaken on its behalf. It is careful about being party to any lobbying and recognizes the 

importance of having strong internal governance. The governance of Tech Mahindra’s industry 

associations is built on three pillars: transparency, accountability, and integrity.  

- Transparency 

Tech Mahindra is committed to being transparent about its memberships and publicly reporting the 

total yearly contributions made to industry associations. 

- Accountability 

The marketing team and the sustainability council are accountable for the company’s memberships 

and lobbying activities with the various industry associations.  

Lobbying activities of Tech Mahindra are transparent, enabling scrutiny and evaluation by other 

stakeholders, thereby enhancing the accountability to the Paris Agreement. 

- Integrity 

Tech Mahindra’s position on climate change is aligned with policies that are in line with the Paris 

agreement and Tech Mahindra is a member of those climate associations that follow similar 

standards. Tech Mahindra has principles, rules, standards and procedures that give its stakeholders 

clear directions on how they are permitted to engage with lobbyists. In particular, they should cast 

no doubt on their impartiality to promote the public interest, share only authorized information and 
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not misuse ‘confidential information’, disclose relevant private interests and avoid conflict of 

interest.  

The Board of Directors at Tech Mahindra maintains comprehensive oversight of the risks and 

opportunities facing its business as a result of climate change and its impact. The oversight 

mechanism, which is a part of Tech Mahindra’s robust corporate governance, comprises ESG 

Governance and Enterprise Risk Governance, led by the CSR Committee and the Risk Management 

Committee of the Board, respectively. The CSR Committee is chaired by MD and CEO Mr. C. P. 

Gurnani. He is responsible for ensuring that the overall corporate strategy seamlessly integrates the 

sustainability agenda while prioritizing organization’s climate risks and opportunities. 

▪ Review and Monitoring:  

The governance in place enables Tech Mahindra to identify any activity by an industry association 

that might not be aligned with Tech Mahindra policies or practices. 

▪ Due Diligence:  

The expected level of due diligence with respect to the standards, policies, and policy positions of 

the industry association is completed before the membership is approved. The internal teams 

ensure that the associations are aligned to the policies, principles, and practices on climate change 

and ESG principles of Tech Mahindra  

▪ Monitoring:  

The Internal teams that manage the relationships with the industry associations ensure constant 

monitoring, supplemented by an annual independent review to ensure the ideas, goals and vision of 

the organization are in line with the associations Tech Mahindra is a member of.   

Stakeholders who may identify issues of potential concern have been provided with a channel, on 

the Tech Mahindra website, to raise concerns or questions about its memberships.  Any stakeholder 

who wishes to raise an issue of concern confidentially, is able to do so through the Tech Mahindra 

whistle-blower process. https://insights.techmahindra.com/investors/WhistleBlower_Policy.pdf  

 Tech Mahindra has a Sustainability council that has oversight on Tech Mahindra climate policy and 

advocacy priorities and positions. The marketing team also ensures that the associations that Tech 

Mahindra is a member of are in tune with the priorities of its stand on climate change and ESG 

aspects.  

Tech Mahindra provides a review of the policy and advocacy positions of some of the key industry 

associations annually on its website.  

 

 

https://insights.techmahindra.com/investors/WhistleBlower_Policy.pdf
https://insights.techmahindra.com/investors/WhistleBlower_Policy.pdf
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▪ Actions to address non-alignment: 

Tech Mahindra addresses any non-alignment identified and provides an update annually. The 

important decisions relating to the review are discussed at the senior executive level and escalated 

to the Executive Committee if needed. 

In case of any misalignment in climate and energy transition-related policy or advocacy positions, 

Tech Mahindra will take one or several of the following steps depending on its assessment of the 

importance of the topic, the extent of the misalignment, and the broader value of its membership: 

• Increase transparency about its own policy and advocacy positions, and the differences with 

key industry associations, by publishing this information on the website. 

• Remain in the association and increase the engagement with it in areas where Tech 

Mahindra has different views. 

• Pursue Tech Mahindra’s advocacy independently or through other associations or coalitions. 

Reassess Tech Mahindra’s membership where material misalignment in climate and energy 

transition-related positions are identified, including ending activities such as board and committee 

participation, or ending overall membership. 

Tech Mahindra believes that industry associations provide unique ways to get involved in climate 

and energy transition policies and advocacy. Tech Mahindra is committed to tackling climate change 

problems and introduces a basic understanding of vulnerabilities, risks, uncertainties, and 

adaptations in relation to climate change for business and society. Tech Mahindra is signatory to 

Business Ambition of 1.5 degree Celsius, and to ‘The Climate Pledge’ and its emission reduction 

targets are aligned to India’s Nationally Determined Contributions (NDCs) under the Paris 

Agreement. It has taken targets to become carbon neutral by 2030 and net zero by 2035 by adopting 

a low carbon economy pathway and communicate hazards of climate change risks and seek 

opportunities to develop solutions that will help reduce emissions for its stakeholders also. 

Tech Mahindra supports policies that help to achieve the goal of the Paris Agreement and net-zero 

emissions by 2050.   
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Disclaimer  

Tech Mahindra Limited, herein referred to as TechM provide a wide array of presentations and 

reports, with the contributions of various professionals. These presentations and reports are for 

information purposes and private circulation only and do not constitute an offer to buy or sell any 

services mentioned therein. They do not purport to be a complete description of the market 

conditions or developments referred to in the material. While utmost care has been taken in preparing 

the above, we claim no responsibility for their accuracy. We shall not be liable for any direct or indirect 

losses arising from the use thereof and the viewers are requested to use the information contained 

herein at their own risk. These presentations and reports should not be reproduced, re-circulated, 

published in any media, website or otherwise, in any form or manner, in part or as a whole, without 

the express consent in writing of TechM or its subsidiaries. Any unauthorized use, disclosure or public 

dissemination of information contained herein is prohibited. Individual situations and local practices 

and standards may vary, so viewers and others utilizing information contained within a presentation 

are free to adopt differing standards and approaches as they see fit. You may not repackage or sell 

the presentation. Products and names mentioned in materials or presentations are the property of 

their respective owners and the mention of them does not constitute an endorsement by TechM. 

Information contained in a presentation hosted or promoted by TechM is provided “as is” without 

warranty of any kind, either expressed or implied, including any warranty of merchantability or fitness 

for a particular purpose. TechM assumes no liability or responsibility for the contents of a 

presentation or the opinions expressed by the presenters. All expressions of opinion are subject to 

change without notice. 
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Thank You 
Visit us at techmahindra.com 
 


