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ENVIRONMENT

Energy
Energy Consumption
FY 2021-22 FY 2022-23 FY 2023-24 FY 2024-25 Target for FY 2024-25*
Total Energy Consumption (MWh) 10028134 11423327 130580.0 149910.0
Total Non-Renewable Energy Consumption (MWh) 7728667 89194.16 100602.0 115959.0 133207
Total Renewable Energy Consumption (MWh) 2299467 25039.11 299780 339510

*Note: Target is to reduce non-renewable energy consumption by 20% in FY 2029-30, compared from 152,860 MWh in FY 2015-16 baseline. As part of this goal, the aim is to
reduce non-renewable energy usage to 133,207 MWh in FY 2024-25.

Data Center Efficiency

FY 2021-22 FY 2022-23 FY 2023-24 FY 2024-25 Target for FY 2024-25*
Average PUE
193 196 187 184 196
Data Center Energy Usage
Data Center Energy Usage FY 2021-22 FY 2022-23 FY 2023-24 FY 2024-25 Target for FY 2024-25*

Total energy used in data centers (MWh) 14540 10838 15261 10530

Percentage of renewable energy (of total

eneray) 3423 330 322 3373 300

**Note: Target set to decrease its power usage efficiency by 2% from 1.99 in FY 2020-21 till FY 2025-26 and increase Renewable Energy share to 90% by FY 2029-30. Thus, the
company needs to reduce average PUE to 1.96 and increase RE share of data centerto 30% in FY 2024-25.
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Waste & Pollutants

Waste Disposal

Description FY 2021-22 FY 2022-23 FY 2023-24 FY 2024-25 Target for FY 2025*
Total waste recycled/ reused (Metric Tonnes) 15539 27599 34421 60751

Total waste disposed (Metric Tonnes) 2882 112.02 1201 79 7171

- Waste landfilled (Metric Tonnes) 2882 112.02 1201 79

*Note: Target is to reduce total waste disposed by 10% in FY 2025-26, compared to the FY 2015-16 baseline of 78.80 metric tons. As part of this goal, the aim is to reduce total
waste disposed to 71.71 metric tons in FY 2024-25.

Water

Water Consumption

N FY 2021-22 FY 2022-23 FY 2023-24 FY 2024-25 Target for FY 2024-
Description
25*

A. Water withdrawal (excluding saltwater) in

. . 048 061 067 0.74
million cubic meters
B..Vyater dlgcharge (excluding saltwater) in 012 036 014 013
million cubic meters
T fresh i A-B)i

qtgl net .res water consumption (A-B)in 036 05 053 061 137
million cubic meters

**Note: Targetis to reduce water withdrawal intensity (KL/person) by 20% in FY 2025-26, compared to the FY 2015-16 baseline of 13.73 KL/person. Thus, the company needs to
reduce proportionate water consumption to 1.37 million cubic metersin FY 2024-25.

Climate Strategy

Direct Greenhouse Gas (GHG) Emissions (Scope 1)

FY 2021-22 FY 2022-23 FY 2023-24 FY 2024-25
Direct GHG (Scope 1) Target for FY 2025*
Total direct GHG emissions (Scope 1) in MTCO2e 8,996 8612 10,574 12,435 13,686
Indirect Greenhouse Gas (IGHG) Emissions (Scope 2)
FY 2021-22 FY 2022-23 FY 2023-24 FY 2024-25
IGHG (Scope 2) Target for FY 2025*
Total indirect GHG Emissions
. 57852 60,050 68,088 76,735 84,456
(Scope 2) in MTCO2e

*Note: Target is to reduce Scope 1 and 2 emissions by 22% in FY 2029-30, compared to the FY 2015-16 baseline of 114,309 MTCOZ2e. Thus, the company needs to reduce
proportionate Scope 1 emissions to 13,686 MTCO2e and Scope 2 emissions to 84,456 MTCO2e in FY 2024-25.
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Note: We don’t have any access to emissions factors from energy suppliers for any of our operations & there are no contractual instruments available. So our Market-based &
location-based Scope 1 & 2 are same.

Indirect Greenhouse Gas Emissions (Scope 3)

FY 202122 FY 2022-23 FY 202324 FY 2024-25
IGHG (Scope 3) Target for FY 2025*
Total indi m oS
otal indirect GHG emissions |, 5 34, 4617400 3485279 3777496 43547
(Scope 3) in MTCO2e

**Note: Targetis to reduce Scope 3 emissions by 22% in FY 2029-30, compared to 48,928.93 MTCO2e from FY 2019-20 baseline. Thus, the company needs to reduce
proportionate Scope 3 emissions to 43,547 MTCOZ2ein FY 2024-25.

Emissions in the reporting year (Metric tons Emissions calculation methodology and
Scope 3 Category .

CO2e) exclusions
1. Purchased goods and services 147545 Purchase of goods and services
2. Capital goods 2,39851 Capital goods

Fuel used by third-party outside the campus and
3. Fuel-and-energy-related-activities (not Y party P

included in Scope 1 or 2) 8,064.00 upstrgam emissions of purchased fuels and
electricity, and T&D

4. Upstream transportation and distribution 2099 Inbound logistics
Emissions from waste generated viz. food, scrap,

5. Waste generated in operations 93.26 e-waste, battery, paper, oiland garbage and
waste outbound logistics

6. Business travel 9,674.05 Employee business travel

7. Employee commuting 16,048.70 Daily commute and work from home
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Climate-Related Scenario Analysis

Tech Mahindra both qualitative and quantitative climate-related scenario analysis considering the scenarios as below:

Scenario Type

Transition Scenario

2°C or below 2°C

IEA Net Zero
Emissions by 2050
Scenario

Aggressive mitigation aligned with 1.5°C goals. Net Zero Emissions by 2050 scenario reflects deep
decarbonization pathways. Targets net-zero emissions by mid-century to limit warming to 1.5°C.

lAbove 2°C

IEA Stated Policies
Scenario (previously
IEA New Policies
Scenario) - STEPS

Reflects current policy commitments with moderate progress. Based on stated energy policies and targets.
Warming projections vary depending on implementation of current policies.

Scenario Type

Physical Scenario

2°C or below 2°C

RCP 2.6 (or SSP1 2.6)

A world where strong climate policies and sustainable development lead to significant carbon emission
reductions, healthier societies, and more equitable outcomes. Increase of global mean surface temperature
is unlikely to exceed 2°C by the end of 21st century

Moderate mitigation; global warming likely around 2.7°C by 2100. Economic growth and carbon reduction

Above 2°C RCP 4.5 (or SSP2 4.5) ) e . . .
efforts advance at medium pace. Radiative forcing stabilizes at approximately 4.5 W/m? by 2100.
A fragmented world with high inequality, limited international cooperation, and rising carbon emissions,
Above 2°C RCP 7.0 (or SSP3 7.0) leading to greater climate risks and societal vulnerability. Increase of global mean surface temperature is
likely to exceed 4°C by the end of 21st century.
Above 2°C RCP 85 (or SSP5 8.5) High emissions; little mitigation; global warming could exceed 4°C by 2100. Rapid economic growth, heavy

fossil fuel use. Radiative forcing reaches 8.5 W/m? by 2100

Net-Zero Commitment

Target Time Frame

Target scope & related emission reduction target (as

Is the target validated by Science-Based

% of base year emissions) Targets initiative?

Base Year 2016 Fiscal Year
Target Year 2035 Fiscal Year

Scope 1 & 2: 90%

Yes
Scope 3: 90%

Note: 10% residual emissions or emissions beyond our value chain will be offset/mitigated through afforestation, investments in per manent carbon removal projects and purchase of
verified carbon credits, as per SBTi guidance and long-term climate goals
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Emissions Reduction Targets

Scope covered [Scope covered ([Target Baseline year emissions covered and as% reduction target |Is this target validated by the
by the target by the target Timeframe a % of total base year emissions from base year Science-based Targets Initiative?
Base Year: Baseline year emissions: 114, 309
2016
Target 1 Absoluteiscope 1+2 [Target year: |Percentage of total base year emissions: ~880% Yes
2030 100
Base Year: Baseline year emissions: 114309
Target 2: AbsolutelScope 1+2 2016 o 90% Yes
Target year: |Percentage of total base year emissions:
2035 100
Base Year: Baseline year emissions: 4892893
Target 3: Absolute[Scope 3 2020 o 90% Yes
Target year: |Percentage of total base year emissions:
2035 100

Sustainable Revenues

Category FY 2021-22 | FY 2022-23 FY 2023-24 FY 2024-25

Percentage of sustainable revenues of total revenue from sustainable products/services 20.05 2177 2366 40.24

* Sustainable Product/service description: The key domains that we work in this space includes Smart City, Datacentres and Server Virtualization, Cloud
services, and Utilities and Energy Management.

1) EU Taxonomy Business Activity: Data-driven solutions for GHG emissions reductions.

Greenfield Smart City Solutions: We provide our customers with Smart Data Hubs, Smart Street light and Energy management, Smart bin, Smart loT
based Waste management, Geo-intelligent platform, smart metering, water management and environmental sensing. We provide solutions across smart
mobility, energy, e-governance, and public safety globally. Our Smart Meter solution reduced emissions by 25-30% and saved energy by up to 25%.
Energy and Utilities:We help our customers increase energy savings, asset management, introduce smart solutions, digitize and automate operations,
create collaborative work environments with sustainable practices.

2) EU Taxonomy Business Activity: Data processing, hosting, and related activities

Green Data Centres and Server virtualization and cloud services: By outsourcing IT services to the Tech Mahindra cloud instead of running those same
services in their own data centre, customers can reduce their Scope 2 emissions. Our green Data Centre solution has enabled our customers to save
CAPEX by up to 15% in 3 years, improve year-on-year productivity by 10%, and reduce the volume of incident tickets due to proactive maintenance and
management of Data Centres.
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SsOCIlAL

Labor Practices
Workforce Breakdown: Gender

Diversity Indicator Percentage Target Target year
Women in total workforce 3447 37 FY 2025-26
Women in all management positions 1902 20 FY 2025-26
Women in junior management positions 2218 25 FY 2025-26
Women in top management positions 1142 12 FYy 2025-26
Women in revenue-generating management roles 13.03 14 FY 2025-26
Women in STEM-related positions 2901 30 FY 2025-26

Workforce Breakdown: Nationality

Nationality Share in Total Workforce (%) Share in Management Positions (%)
India 8248 84.88
Philippines 543 112
United States of America 196 464
Mexico 0.78 0.14
Canada 0.65 124

Gender Pay Indicators

Employee Level Gender Pay Ratio
Executive level (base salary only) 09
Executive level (base + cash incentives) 09
Management level (base salary only) 09
Management level (base + cash incentives) 09
Non-management level (base salary only) 09
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Human Rights

Human Rights Assessment

% Assessed in Last 3 % of Risks
o/ it . .
Category Years % with Risks Identified Mitigated

Own Operations 100.00 0.00

Contractors and Tier- | Suppliers 9333 100.00

Joint Ventures 100.00 0.00
Human Capital Management
Training and Development Inputs

FY 2024-25

Average hours of training per FTE 5035

Average amount spent on training per FTE (INR) 10236.00
Hiring

FY 2021-22 FY 2022-23 FY 2023-24 FY 2024-25

Total New Employee Hires 65058 88445 64211 75986

% of Open Positions Filled by Internal 47 60 70 48

Candidates

Average Hiring Cost per FTE (INR) 27068 24863 17193 14661
Human Capital Return on Investment

FY 2024- 25

Total Revenue INR Mn 529883

Total Operating Expenses INR Mn 460245

Total employee- related expensesINR Mn 354615

HROI 12

Total Employees 148731
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Employee Turnover Rate

Description FY 2024-25
Total Employee Turnover Rate (%) 118
Voluntary Employee Turnover Rate (%) 118

Trend of Employee Wellbeing

Core Focus FY 2024-25 Target for 2024
Employee Satisfaction %* 886 816
Data coverage (% Survey Response Rate) 480 -

*9% through the MCARES Survey, a formal process for internal employee engagement that focuses on key aspects such as career growth, job satisfaction, happiness, stress,
clear purpose, alignment, recognition, empowerment, and striving. All people practices, policies, and programs are aligned with these dimensions.

Occupational Health and Safety

Absentee Rate

What was your
FY 2021-22 FY 2022-23 FY 2023-24

Metric Description FY 2024-25 target for FY 2024-
25?
Employees (% of total O 0 O
(0] 0]
Days scheduled)
Data coverage 100 100 100 100
(as % of Employees)
Customer Relations
Customer Satisfaction Measurement
FY 2021-22 FY 2022-23 FY 2023-24
What was your
Metric Description FY 2024-25 target for FY 2024-
25?
Net promoter score- 550 56.0 310
. . 582 330
Satisfaction Measurement
Data coverage (%) 100 100 100 1000 -
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Governance

Business Ethics
Reporting on Breaches

Reporting areas

Reporting areas Number of breaches in FY 2024-25

Corruption or Bribery 11
Discrimination or Harassment 83
Customer Privacy Data 0]

Conflicts of Interest

Money Laundering or Insider trading

Tax Reporting

Key businesses, financial and tax information for each tax jurisdiction

The details of names of all the resident entities can be found in AOC-1 of IAR 2024-25 and detailed Key businesses, financial and tax information for
each tax jurisdiction as below:

Al figures are in INR Million

Average No.
Tax of Profit After Income Tax Profit before Income Tax
Jurisdiction Nature of activities Employees Turnover | Taxation Accrued Taxation Paid
Argentina Mobile financial solutions 22 410.38 -144.04 2466 -119.38 2586
Digital transformation,
Australia spatial tech 1597 1260.20 -138.25 -39.09 -17734 -41.01
Austria IT services 5 7218 317 0.95 412 0.99
Bahrain Telecom and IT services 3 3863 2.39 0.00 2.39 0.00
Belarus IT services 0 0.00 -995 0.00 -995 0.00
Brazil IT services 487 1319.58 -62.04 0.00 -62.04 0.00
Canada Healthcare IT consulting 2547 530.79 105.68 38.10 143.79 3997
China IT services 315 2299.78 160.85 143 162.28 1.50
IT services, mobile financial
Colombia solutions 126 71949 8545 3137 11682 3291
Costa Rica IT services 151 183.06 1557 145 17.02 152
Cote D'ivoire Mobile financial solutions 81 0.00 -7.08 0.00 -7.08 0.00
Cyprus IT services 30 6684.70 -262.47 2777 -234.70 2913

Copyright © 2025, Tech Mahindra. All rights reserved.

10



Czech

Republic IT services 112 61884 19.20 579 2499 6.07

DRC Telecom infrastructure 25 113.05 -69.82 2617 -43.65 2745

Ecuador IT services 142 89112 3758 0.00 37.58 0.00

Egypt Telecom and IT services 15 280.14 7994 2775 107.69 2911

Ethiopia Telecom services 27 22419 2942 975 3917 1023
IT services, telecom

France network services 187 3539.00 -4747 2518 -22.28 2642

Gabon Telecom infrastructure 2 0.00 -017 0.00 -017 0.00
Engineering & design, IT

Germany services 578 9764.64 20042 193.50 39392 20298
Telecom infrastructure,

Ghana digital lending 39 125.70 -2758 1286 -1472 1349

Greece Telecom network services 16 105.04 -4.60 094 -3.66 0.98

Guatemala IT services 2 97.15 -6.68 1153 485 12.09
IT services, engineering, 462403.

India healthcare IT 115879 87 46590.80 1115948 3792827 11706.27

Indonesia IT services 349 4960.00 344.02 240.06 584.08 25182
Digital packaging and

Ireland artwork management 246 321874 353.10 -35.15 399.08 -36.87

Israel Telecom infrastructure 81 232586 -47.38 -1290 -60.28 -13.53
Industrial & automotive

Italy design 311 577621 -706.76 7396 -632.80 7758

Ivory Coast Mobile financial solutions 81 1897.62 15247 67.49 21997 70.80

Japan IT services 311 142.02 -31.61 011 -31.50 012

Kenya Telecom infrastructure 71 312.09 2416 547 2963 574

Latvia IT services 758 | 493521 64112 319 64431 334

Luxembourg IT services 24 157.16 416 -1.36 280 -143

Madagascar Maobile financial solutions 2 0.24 261 0.00 261 0.00
IT services, digital

Malaysia commerce 729 4591.08 192.83 7777 270.60 81.58

México Cloud services, IT support 2122 | 8419.24 4329 15892 20221 166.71

Morocco Telecom network services 49 0.00 0.00 0.00 0.00 0.00
Mobile financial solutions,

Myanmar telecom infrastructure 1 2417 80.76 -483 7594 -5.06

Netherlands Digital lending, IT services 362 7212.28 19241 22216 41457 233.04

11
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New Zealand Digital transformation 162 256957 12318 47 .69 170.86 50.02
Telecom and IT services,
Nigeria mobile financial solutions 28 102.07 -6.10 -6.28 -12.38 -6.58
Norway IT services 58 1109.73 50.32 14271 64.52 1490
Oman Telecom network services 237 1307.06 110.37 1562 126.00 16.39
Panama IT services 8 4468 -957 -0.82 -10.39 -0.86
Peru IT services 44 15492 590 -0.82 5.08 -0.86
Philippines Customer service, BPO 7225 7086.99 54445 8494 62939 89.10
Poland Telecom network services 46 10.07 -044 0.03 -041 0.03
Puerto Rico Customer service, BPO 0 0.00 90.25 6.59 96.84 691
Romania IT services 508 5155 -9.29 1.70 -759 178
Russia IT services 0 0.00 2.28 041 2.69 043
Rwanda Telecom infrastructure 10 84.03 2146 2845 4991 2984
Saudi Arabia Telecom and IT services 231 429428 887.39 17484 1062.23 18341
Senegal Telecom services 0 0.00 0.00 0.00 0.00 0.00
Digital commerce, IT
Singapore services 274 95493 -8220.96 -1.88 -8222.84 -1.97
South Africa IT services 519 2240.58 40.89 2426 65.16 2545
IT services, telecom
Spain network services 316 201559 8427 3118 11546 3271
Sweden IT services 125 1707.04 76.65 2052 9747 21.53
Switzerland IT services 69 1107.82 -319.95 1.50 -318.45 157
Tanzania Telecom infrastructure 23 10191 -4049 111 -39.38 117
Thailand IT services 29 82242 10887 8.24 11711 865
UAE Telecom services 594 900.96 68.82 11.80 80.62 12.38
Uganda Telecom infrastructure 33 21367 -1327 230 -1097 241
IT services, fintech, digital
UK commerce 2040 677766 -10875.07 -31241 -11187.49 -327.72
Uruguay IT services 0 0.00 -7431 0.00 -7431 0.00
IT services, consulting,
healthcare IT, cloud-native 113667.
USA development 8245 65 255438 1496.52 411348 156984
Vietnam IT services 22 786.43 -9981 5113 -48.68 5364
12
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Material Issues and Metrics - Enterprise Value Creation

Material Issue 1: Talent and Skill Management

Business Impact

Rapid technological
advancement and
evolving market
demands may cause a
skill gap among
employees,
challenging attracting
and retaining top
talent.

Inadequate
succession planning,
and ineffective
management of
diversity and inclusion
can disrupt business
operations and hinder

organizational culture.

Business Strategies
We prioritize engaging associates, ensuring their satisfaction, re-
skilling, and wellness through progressive policies, career
development plans, innovative experiences, simplified appraisals,
digital recognition, academic partnerships, leadership programs,
and volunteering. These initiatives are key to talent retention and
organizational growth. Our training programs includes:
= 25000 associates have been trained or certifiedin Al
Belts (White, Blue, Brown), GitHub Copilot, and GenAl,
while 12,000+ gained domain expertise across Telecom,
BFSI, Retail, Healthcare, and Energy & Utilities.
= 6,000+ are certified on hyperscalers like AWS, Google, and
Microsoft. Targeted programs enabled 900+ deployments,
and 300+ associates were trained in Project/Program
Management. The Women Leadership Program saw 250+
participants, 45,000+ were trained in soft skills, and 400+
received coaching. Our efforts earned awards like AT
BEST, Stevie, and Brandon Hall, with an overall 94%
training coverage.

Target and Goals
Tech Mahindra has taken targets for talent & skill
management and build a great place to work and
foster inclusive development till FY26.
= Increase Right Skilled Associates % to
88% by upskilling and reskilling
associates
= Reduce IT Attrition Rate % to 16.5%
= Increase % of employees recognized
yearly (monetary and non-monetary
rewards) to 60%
= Increase Associate Engagement Score%

to 838

= Increase Total Women employees % by
37%

= Include 12% of Women in Senior
Management

= HR assessments for 13 owned locations
=  0.75% PwDs in the workforce.

Business Impact
Risk

Target Year
2025

Progress

Increased Right Skilled Associates % to 86.73% against the target

of 88%

Target/Metric Linked to Executive Compensation
The goals for Talent & Skill Management are intertwined with the
compensation of the CEO & MD, who is a member of the Board, the

Already achieved reduction in IT Attrition Rate to 11.8% against the
target of 16.5%

Increase % of employees recognized yearly (monetary and
nonmonetary rewards) to 54% against the target of 60%

Total Women employees increased to 34.47% against the target of
37%

11.42% of Women in Senior Management against the target of 12%
HR assessments conducted for 11 owned locations against the
target of 13 owned locations

Achieved Associate Engagement Score to 88.86% against the target
of 83.8 for FY26

0.26% of PwDs included in the workforce against the target of
0.75%.

Chief People Officer (CPO), who serves as the head of HR and part of
Executive Management team, Chief Sustainability Officer (CSO), Chief
Marketing Officer (CMO) & Chief Risk Officer (CRO). The Balanced
Score Card (BSC) of these leaders has metrics linked to Talent & Skill
management contributing to making TechM an Employer of Choice
and initiatives taken to upskill and reskill associates and groom young
leaders in the company. The CPO's BSC includes targets aimed at
creating an exceptional work environment and promoting inclusive

development. Targets include reducing attrition rate, increasing gender

diversity in Senior Management, enhancing employee engagement
scores, and fostering a culture of continuous learning & skill
development.
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Material Issue 2: Customer Relations

Business Impact

Inadequate customer
relationship management can
lead to customer
dissatisfaction, lost business
opportunities, reputational
damage, and increased
customer complaints and
queries.

Business Strategies

To prioritize customer relations and satisfaction, we've
implemented several tools like Account Escalation Dashboard,
Pro Alert Tool, Account Status Indicator, Customer Pulse
Indicator, and a predictive tool for knowledge management. Chief
Customer Officer is responsible for all the customer relationship
management and strategies. These all have ensured seamless
experiences, prompt issue resolution, and CaPS /NPS of 58.2 and
94% satisfied customers exhibit. Our focus regions are America
and Europe followed by Australia, New Zealand, Japan,

Singapore and Indonesia where we plan to grow through
increased sales investments and enhanced client services. With a
strong presence in Telco, Manufacturing, BFSI, Hi-Tech, and
Healthcare, we're scaling through specialized sales teams,
leadership, and partnerships. Our turbocharge program
accelerates growth through innovation and cross-selling
opportunities. We have also launched ESG offerings for our
clients across verticals.

Target and Goals

At TechM, we've set ambitious targets for
material topic customer relationships, with

a focus on FY26 as our target year. We aim to
expand our top customer connections to 200
for co-innovation and relations representing

the largest and most strategic partnerships

for TechM. In addition to expanding us customer
base, we're committed to delivering exceptional
customer experiences. For FY25, we set a target
Net Promoter Score (NPS)/Customer as
Promoter Score (CaPS) of 33. Our dedicated
account management team is responsible for
building and maintaining strong relationships with
these customers.

Business Impact

Risk

Target Year
2025

Progress

= Asof our current 2024-25 performance, we have successfully
connected with 175 customers for co-innovation and deeper

Target/Metric Linked to Executive Compensation
Targets for Customer Relations are directly tied to the compensation
of the CEOQ, serves as a Board member, Chief operating officer (COO)

partnerships and achieved an impressive NPS/CaPS score of 58.2
across all customers. This progress demonstrates our dedication to
enhancing customer experiences and fostering strong partnerships,
positioning us to meet and potentially exceed our targets.

=  We recorded 949% satisfied customers, reinforcing the impact of our
continued focus on delivering exceptional customer experiences. By
strengthening our relationships with our customers, we aim to drive
business growth, increase revenue, and solidify our reputation as a
trusted partner.

Chief Marketing Officer (CMQ), Chief Strategy Officer (CSO) and Chief
Customer Officer (CCO). The CEQO's Balanced Score Card includes
NPS/CaPS score with focus on customer retention rate, customers
connected, customer lifetime value. The COQ's BSC includes NPS/CaPS
Score, %Reduction in Customer Escalation on customer churn rate,
lead time reduction, service level agreement compliance. The

CCO's BSC includes measures linked to NPS/CaPS score, %Reduction
in Customer Escalation with focus on customer relations, % of repeat
business. Chief Strategy Officer (CSO) BSC include strengthening
customer relationship and building stakeholder trust, Chief Marketing
Officer (CMO) incorporates Customer Education as a critical
performance metric.
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Material Issue 3: Climate Change

Business Impact

Climate change can pose
physical and transition risks
for our business by disrupting
customer behaviour,
operations, and the supply
chain, but it also offers

Business Strategies

We have incorporated ESG principles into our strategy with the
aim of fostering sustainable growth and profitability, as well as
addressing environmental and social risks. We acknowledge the
need to address climate change risks and prioritize implementing
strategies to mitigate them, both for us and our stakeholders, as
a pressing matter. Introduced a carbon price of $12 per MTCO2e

Target and Goals

Adopted the SBTi to reduce our Scope 1+2
emissions by 58.8% by FY30, zero waste to
landfill for 100% of owned locations by FY26,
Renewable Energy (RE) sourcing 90% by FY30.
Decrease water withdrawal intensity by 20% by
FY26 and 50% reduction in paper consumption

opportunities for innovation and created a framework for enhancing sustainable practices. by FY26. We have taken an ambitious target to
and solutions to address Implemented environment-friendly solutions to promote become Net Zero by FY35.
these challenges. sustainability throughout the supply chain. Implemented

clients’ businesses in achieving ESG goals.

sustainable strategies that prioritize the long-term well-being of
the planet. The focus of the Net Zero pathway revolves around
increasing energy efficiency, transitioning to renewable energy
sources and offsetting carbon emissions. We also have developed
proprietary ESG platforms like i.Sustain, i.Riskman, i.Greenfinance
& Green CodeRefiner to provide robust support to our own and

Business Impact
Risk

Target Year
2025

Progress

* Reduced Scope 1+2 emissions by 22% from base year FY 2015-16.

= 97.09 acres of our facility is IGBC/LEED certified, some of our
locations are EMS ISO 14001:2015, 1ISO45001:2018 certified

= 10 of our owned locations certified as zero waste to landfill in FY
2024-25, water withdrawal intensity reduced by 4.98% from base
year FY 2015-16, planted 137794 trees.

Target/Metric Linked to Executive Compensation

Climate change targets are directly linked to the compensation

of our CEO, Chief Sustainability Officer (CSO), CPO, CFO, Innovation
Head, CMO, CIA, Chief Strategy Office (CSO) and CRO. The CEO and
CPO focus on reducing GHG emissions and water intensity.

The CSO's goals include process optimization, climate risk
management, monitoring, reviewing environment targets and
integrating climate issues into strategy. The CFO is accountable

for sustainable financing and climate initiatives, while the Innovation
Head drives climate-related innovations, and the CRO oversees climate
risk monitoring and impact assessments. Our business growth

strategy is driven by solutions like Smart City projects, Intelligent EV
Charging, Energy Management, Green Data Centres, and Green IT
Services solutions that reduce customer carbon footprints and directly
influence leaders ‘variable pay.
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Material Issues and Metrics - External Stakeholders
Material Issue 1: Human Rights

. Cause of Impact External Stakeholders Type of Impact
Operational External Employees Positive

Business Strategies
Respect for human rights is woven into the fabric of our organizational culture at the Group Level At TechM, we comply with all applicable laws on
Employment, Labour, and Human Rights. We safeguard the interest of our stakeholders including our contractual staff through our need assessment
exercise. This includes aspects like training on Human Rights issues which fosters the wellbeing of our stakeholders as well as serves as a paramount
to our business. To emphasize the significance of human rights issues the % of support personnel trained was used as a statistic. This ensures fairness,
create a harassment free, safe work environment and respect fundamental rights. Our contract associates are covered under the ambit of our POSH,
CEBC and Data Privacy policies which direct the mechanisms for training that support the organization culture, reduce risk, and foster varied
connection with stakeholder groups.

. Output Metric Impact Valuation Quantitative Impact Metric
% of contractual staff trained Conducted, Quantified quality of life Reduction in cases of workplace
on Human Rights impacted. Used internal methodology, discrimination
validated by 3rd party.

Material Issue 2: Waste Management

. Cause of Impact External Stakeholders Type of Impact
Operational Environment & Society Negative

Business Strategies
Waste disposed in landfills has an adverse impact on the local communities and environment. Organic waste decomposition in landfills produces GHG
like methane and CO2 which contributes to global warming. Waste disposal at landfill sites causes potential health hazards to local communities, air
and water pollution, land degradation, vegetation damage, accidental firesand explosions, and groundwater and surface water contamination. Tech
Mahindra ensures that all waste we generate from our activities is reused, repurposed, or recycled through authorized vendors in a responsible
manner. We have a robust system of segregation at the source which is collected and managed using the principles of circular economy. E-waste is
collected and recycled through authorized vendors as per the guidelines of the E-waste (Management and Handling) Rules, 2011. Solid waste like food
waste etc, is systematically being brought into the loop of the circular economy to implement zero waste in landfills.

. Output Metric Impact Valuation Quantitative Impact Metric
% of waste disposed to landfill Conducted, environmental value lost/gained. % of waste diversion rate
Used internal methodology, validated by 3rd
party.

16
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Annexure A: Zero Waste to Landfill Certifications

irofins

Assurance
PEINTER TN mmi vy

CERTIFICATE

This certficate has been awanded o

TECH MAHINDRA LIMITED
That the Washe Management System has been asseszad and mlnmwmmnkhmmmuwh of
Ewrofine Assurancs Zero Wasts to Lansfll

Cartioats Number Soops

EFRCPAN42Z026 ‘Waste o Landfll diversion rafe 5% - 55% I applkcables io prowide
Information technology (IT) and business process outscarcing (BPCH

Cortifiosts lccus Dabs zErvicEs.

11042026

Iniftial Cortifloats Date

Tz TECH MAHINDRA LIMITED

Walld Uil Fiot Mo. 35 & 38, Unit Mo.12, EY o, &4,

ITOAR0ZE Hiech Ty Layout, Madhapur,
Eerilingampaly, Rangareddy— S00021,

Audit Daieis) Teiangana, Indis.

AT ZENEINIE

FuMls the requirements: sef out In

Advanced Waste Diversion Certificate:
Demonstration of diversion 85%— 95% of
waste to landfill

Authoriced by, lezued by,
b
ASHITE UII'.J-'
KUNDZT, —
RA =
Aszhk Kundra Ewapnll Savad
Regional Director General Manager

‘micity ol e carbfoas i e o scomet sormdneee mudt. This
Catficals fma besr bmusd umder S presurpon and o reitional o e ot
sk ppilicant hokis sl secesssny gl righis with megand o Hhe cisim
Premarind.

Thin carticats semmins the proparty of Euscliee Assorsros inds P L
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CERTIFICATE

This certficabe Fas been awanded io

TECH MAHINDRA LIMITED

That the Waste Management System has been asseszed mn th:frnlnndbocnmptr-m e requirements of
Eurofine Assuranos Zero Wasies to Landfll

CertiMoats Number
ERCPAN41RZE2E

Certioats lccus Date
N2 NZE

Inftial Cortiflcate Dain
110472026

Walld Undil
2EMWTOZE

Audit Daio(s)
25-DENIITE

1"[0 'f.'a—

P‘lulurlm

Bo0pe

‘Wasie to Landfil diversion rage BE% - S5% s appiicabie o prowide
Information technologly (TT) and BUsiness Process outsouncing (BPC)
sErvices.

TECH MAHINDRA LIMITED

Fiot Mo 4, Rajv Gandhl Infotech Fark,
Frase I, Hinjewad), Pune—2 11057,
s inda.

FuMis the requirements st out In

Advanced Waste Diversion Certificate:
Demonstration of diversion 85%— 95% of
waste to landfill

Authoriced by, lezued by,
wed
ASHIT sy e
Caa KR 1T T
R aeEw
AZhE Kundr ‘Ewapnll Savad
Regional Director Gensral Maraper

‘Wmcity of i carbficats i etjec! o secomtl soresieeos st Thin
ot fum b bmmsec uder e presumplion and oonetioral o He
ik S appiiean hoics il ~acemmry lagal righis weh regard b= st
pramsimd

Thin cesificain sermins He property of Buscies. Asscrarce e P Lid.
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Annexure B: ISO 14001:2015 (Environmental Management System)

bsi.

This is to certify that

Helds Cortificate No.

the foliowing scope:

Project Execution,

For and on behalf of BSI

Qriginel Registration Dete: 2007=05=24
Latest Revision Date: 2025«05=22

® &

Certificate of Registration

ENVIRONMENTAL MANAGEMENT SYSTEM - ISO 14001:2015

Tech Mahindra Ltd,

44=46F, KIADS Industrial Area
Electronic Cy, Phase I1
Hosur Road

Bangalore 561 100

“arnataka

India

EMS 654118

and cperates an Environmental Managermest System which comples with the regquirements of ISO 14001:2015 foe

Provision of Services Relsted to Faclity Management & Human Resources to Faciltate Software

Michael Lam, Semvor Vice President, APAC Assurance

Effective Date: 20250524
Expiry Date: 202805423

Page: 1of 2

.making excellence a habit

Certificate Mo EMS 654118

Locadon

Angistered Acthities

Tech Mahindra Lid,

Ae=258 WIADE Industrial Anes
Electroric Oy, Phase I1
Heosur Road

Bangalore 561 100
Karataka

India

Prevatdinn of Saruices Relaterl (o Faclity Management &
Human Resouroes 1o Facl kate Soltware Project Execinien,

Tech Mahindra Lid,

SEZ Uik 1L, Fct Mo 22 ta 25 B 27 1o 32,
HITELC City

Madhapur, Ranga Reddy District
Hycerabad 500 051

Irda

Qrriginal Registration Date: J007-05-24
Latest Resision Date: 2025-05-22

Frovidon of Services Relsbed (o Faclity Mansgement &
Humsn Resources o Faol kete Software Project Exescution,

Effective Date: 2025-05-24
Exupiry Date: 2028-05-23

Fage: 2 of 3
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" EARTHCARE LABS PRIVATE LIMITED

Environmental Laboratory & Consultancy Organization

(NARL QCI Accraaitad | MOEFACC Racognized, IS0 2001, ISO 18001 & OHSAS 45001 Certified)
Head Office: C-11, Amar Enclave Commercial Wing. Jog Layout, Prashent Nagar

Noar Ajni Square, Nagper - 240 015, Tel & Fax: (0712) 2281470 Moblle: 5760015802

Email: carhcare2000Dgmal com. Website: o sacticarmmageis som

CERTIFICATE

EN ISO 14001

OKOZERT S

certifies that the company

This is to Certify that Tech Mahindra Limited, Plot No. 58 A & B, NSEZ, Sector 82, Noida,
Uttar  Pradesh-201305 Environmental Management Systemn  is  designed 10 reduce i1s

TECH Enviroamental Impacts and increase its operating efficiency.
mahindra
Tech Mahindra GmbH W F'or EARTHCARE LABS PVT. LTD.
Riesstc 20; 50932 Minchen - RE L4
Noxtower Thurn-und -Taxis-Platz 6; 60313 Frankturt am Main o L\VO ‘(.,'f —E\
Harburger Schiostr 24; 21079 K 9 = )

~ .'94 o -

Wwith the co mpany sites (Chandrakant Jadhao) ‘ﬁ "n{'p, f.)

Enginaering and IT services, including cons uiting. s oft df Quality Mansger \@ /n)
davel and inf ture t Mo. No. 8830764381 N+ o%

has established and applies a
environment management system
according to
EN I1SO 14001:2015

The proof was Srmishod by cortfcaton audt and wetton in
report - no.OK 2412041

Dato of e i ¥ Regeratonsno. 212128
frsicosfcaton:  2024-12.04

< OROZERT
Datoof o ...OKnZ $ \Veidund: 20271203
recertfcaton: - .- 9 &

lsou%ou
e e
EURAS
O-I2788 Mectitges +Oclowr Weg 0« Tel (IT121) 283 24 43
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— EARTHCARE LABS PRIVATE LIMITED
Environmental Laboratory & Consultancy Organization
(NABL QCI Accredited , Mo(F&C_C Recogmzed, 1SO 9001, 1757(?7174001 & OHSAS 45001 Certified)

Head Office: C-11, Amar Enctave Commercial Wing, Jog Layout, Prashant Nagar,
Near Ajni Square, Nagpur — 440 015, Tel & Fax: (0712) 2251470, Mobile: 9766616862

enagpur.com

Email: earthcare2000@gmail.com, Website: www earihcare

To Whom So Ever It May Concern

This is to Certify that Tech Mahindra Limited, Hinjewadi MIDC, Phase-IlI, Rajiv Gandhi
Infotech Park, Tal -Mulshi, Dist Pune. Environmental Managements System is designed to
reduce its Environmental Impacts and increase its operating efficiency

For EARTHCARE LABS PVT. LTD.
Lodhe=

(Chandrakant Jadhav)

Quality Manager

\

FEARTHCARE LABS PRIVATE LIMITH

Cnvironmental Laboratory & Consultancy Organization
BED| QT Mirmlind MASBLL POy eoed, - 10 10001 A Deeas 4
Hamd O ©
Ml Aps Rpins Magowr ~ 400 £15, T & Faa: X712
Bl sy caoe00@orwt com. Wabate

g Layos FPrevaw \age
J20A) Vobde TTON TR

A Dot Comine s wir'g

To Whom So Ever It May Coscern

1o o o Latily g Ted Mavnde e S Nl WL S A0, THP) 108, 352 02
LOSEZ MIHAN, Y1lhge -Tolban, Tg & Mg -Nagper- 441 108, Prvrormental Mazsgeracrs
s dongrad 10 rednee ix Bovvircaxcetsl browcts snd bxoreaw i ppomting cifcincy

CEARTHOART LARS VT LTD

TLad
f At =3
» ‘> .
fo

dcars Luta {5 AGRuR |
Qualrty Mazgper et -~
- 3 o

" ] \* P
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¥ Vison LaBs

§£y£'gnmgr'(nl CO!:':JII'_\IS & Anahtical Servces
Racogrisas by ISOMEC 17025:2017 MABL), MoEF & CC
NASET-OCI, FSSAL IS0 900! - 2015 & OMSAS 45001 - 206

To Whom So Ever It May Concern

This is to certify that M/s, Tech Mahindra Limited, Environmental Management System is designed
10 reduce its Environmental Impacts and Increase its Operating Efficiency.

Site Location details Enclosed Anpexure - |

Ihanking you
Yours faithfully
For Visom Labs

\

P st
Authorized Signature
Me, T Laxmikanth Reddy
Chief Exgcutive Officer
Maobile No: 9849110019

Copyright © 2025, Tech Mahindra. All rights reserved.
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Annexure - |

S.No. | Lecation Details

Envicommantal Conmuitants & Anahtical Sorvices

Recogrises by ISOMEC 1025:2017 NABL|, NoEF & CC
NABET.OC, FSSAL 1509001 - 21018 & OHSAS 45001 : 2018

Address

I T M3, Tech Mahinden Limited. (TMLW) SEZ Unix =11, Ploge No.22 1025 &2Tw034,
(TMLW Hictech <ity, Madhapur, Ramga Reddy (D)
| L . Hyderabad Telanpana
2 | M/s. Tech Mahindm Limited. (Guest House) Guest House, Hi-tech city, Madhapur,
| | . . Hydernbad, Telangans,
3 M/s. Tech Mahindra Limited. (Info city) Unit-12, Plot No.3 5&36, Hitech- City Layous,
L | SyNo64 Madhapur, Hydembad. Telangama.
“ Ms. Tech Mabindra Limited (SEZ - I, TMIC- | SEZ Unit II, (TMIC.SEZ), Plot No.22 to 25,27 1o 34,
SEZ) Hitech City, Madhapur, Ranga Reddy Disl, Hyderabad
[ - T'elangana State.
b] M/s, Tech Mahindm Limited. (SEZ) Special Economic Zone, Survey No. 62/1A, Queubullapur
Mandtal, Bahaduepally Village District - Ranga Reddy
Hyderabad - 500043 Telang India.
6 Mahindra University Mzhindra University, Survey No. 62'1A, Qutubullapur
Mandal, Babadurpally Village District - Ranga Reddy,
Hyderabad - 500043 Telangana, India.
7. T Mis. Tech Mahindra Limited Bangaloee No 44P 45P 46F KIADB Industrial Area,
Electronic  City  Phase  1l,  Bengaluru  $60100,
B - KARNATAKA, India.
[% Wi Tech Mahindra Limited. - Mumbai Wing 1&2, Oberoi Estate Gardens, Chandivali, Andheri
‘ {East), Mumbai, Maharashira — 400 072,
0 M/s Tech Mahindra Limited. - Ohri Towers | Phot No. 53/A, No. 9-1.134, Ohri Towers,

i« Mg Tech Mghindm Limited. -

SEZ MIDC,
Plot No. |, Pune

| Secunderabad, Telangana - 500 003

Plot No. 0], Rajiv Gandhi Infotech Park,
Phase-[11, MIDC, Spacial Economic Zane,
Hinjewadi, Pune, Maharashura — 411057,

Mis. Tech Mahindm Limited, — SEZ MIDC,
Mot No, 4, Pune

Plat No. 04, Pune Special Ecoromic Zone,

Rajiv Gaswdhi Infokech Park,

Phase-[11, MIDC, Hinjewadi, Puse, Maharashta -
411057,

Mrs, Tech Madindra Limited, — Annex Sharada
Centre, Pere

Unie-1, Sharada Centre, Off Karvee Road, Erandwane,
Pune. Maharashira — 411004

Mis. Tech Mahindra Limited — Sholinganallur, | Sarvey No:60273, ELCOT, Special Economic Zoae 138,
Chennai Sholmgasallur (Vitage), Tambaram (Taluk),
Kanchipuram (District), Chesnaid-6001 19, Tamil Nadu.
|1 M's. Tech Mahindes Limited - Ambawr, | SBC TECH PARK, 90/B1. MTH Road
Chennai o 7 Industrial Estate, Ambatur, Chonnai-600058. Tamil Nadu.
15. Mis. Tech Mahindra Limited — Vizag, Andhra | SNo4dp, Near Bullya College, Resspanenipalen,
Pradesh, Vishakapatnam.530013, Andhra Pradesh.
16. M/s. Tech Mahinden Limited - Bhabaneshwar SDC, Maitree Vihar Road, Chendrasekharpur,
Bhubaneshwar, Odisha-751023.
H.No Figt No, 205, Znd Floer, (
ol - D4 4541335, Moo 98491 10079

Wab | www vis
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EARTHCARE LABS PRIVATE LIMITED

Environmental Laboratory & Consultancy Organization
NANL QCI Actrad g |, NOEFRCT Recognaed, 150 9001, 150 14001 & ONSAS 45005 Certifing |
Heag Office: C 11, Amar Endave Commmercial Wing, Jog Layout, Prashant Nogar

uare, Nagpur - 440 015, Tel & Fax: (0712) 2251470, Moblie: 5765616862

Near A &
Email: carthcare2000@gmail com, Webaite:

To Whom So Ever It May Concern

This is to Certify that Tech Mahindra Limited, Plot No. 131<133, NSEZ, Sector 82, Noida, Uttar
reduce its Environmental

Pradesh-201 305 Environmental Management System is designed to

Impacts and increase its operating ¢ffic

YR

aF Lg

For EARTHCARE LABS PVT. L
,
7 e

Lo _Jloe 1=
(Chandrukant Jadhao) Ct ~
» \
A

Quality Manager
Mo, No, 8830764381

Copyright © 2025, Tech Mahindra. All rights reserved.
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Annexure C: ISO 9001:2015 (Quality Management System)

Certificate =

150 9001
Management ayatam as par J—

IS0 9001:2015

The Cartitication Body TUW HORD CERT Gmbk, hareby corfirmes am a result of the audn,
asazzment and certification decison according to EEOVIED TAXZH1:2005, that e oeganication

e ey Dict ot Phase i TECH

o ate ndFloor, Plot No,1,Phase <, -
Raj?\.ll":".-‘nndli Infatach Park, Hinjawadi, mahincdra
Pune = 411 057, Maharashtra,

India

with the locations according te the annex

oparates a management syt naccordance wih the requiremants of 1509007 205 and
will e pzses=ad for conloemity mithim the 3 year term of vahidity of the certificaie.

B
The Previsien of Conaultancy and Soltware Development, Application Suppert, System Intagration, IT
Erabled & Business Proceas Improvemant Services, Securily Operaticns Centre & Maiwerk Operations
Canire Sarvices, IT snabled Infrasiruciure Saavics, Clowd Bassd Deployments, Enginesding Services Tar
Glebal Customars E o ing &Il the Busi Varticala of 1he Organization Alorg with ln-Houss Enabling
Functions, The Praviaian of [T Enabled B Businsss Process Imprevamant Services for Global Cusfamarns
Invelving Back Office Processes Such as Assignmen! and Activalion, Order Management, Billing and Othar
Transaclion Intensive Activilies, Veice/Mail'Chat Based Contact Centre Tor Customes Service, Product
Suppert and Help Desk Services, The Provisien of Business Process Dutsowrcing Services like Artwork
Marnagamant, Pharmacavigilance Contact Cenlre, Sarvice Desk Barvicas, GIE Sarvices, BFS] and aiber Frant
and Back OMlice Oparation,
Certificate Regisiraton Mo 04 %00 032273 Walkd from MLOAZ02%
Eucht Heport Mo CORFALIDI 526/ 0E2 Waldurlil 9032028
Inifinl certification2003

Murbai, 2108 3035

Ceetification Body at TUV HOWE CERT Gmik

TLR NORD: CERT GambH
Am T 1, 45307,
Exsen

Tl TUNWNORDGROLUP
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Annexure D: Human Rights Assessment Certifications

Certificate

Human Rights Assessment

GRI401, 402, 403, 404, 405, 406,407, 408, 409, 41, 413, 414, 115, 416, 417, 418, 419
series & UNGPs

(& Foundational Principles- A1, A1.2, A1.3, A2, AZ5 and

B. Operational Principles - B1, B2 and C. Operational Principles - ©1, ©1.1, C3.2, C4.3, C6)

Inaccordance with TUY INDIA procedures, it is hereby confirmed that

Plot No. S- 1, Maitree Vihar Road, Maitri Vihar, Rail Vihar,
Chandrasekharpur, Bhubaneswar-751023,

Odisha,

India

applies Systam in line with the above standard for the following scope

Scope
Provision of IT Services.

Valid from 05.06.2025
Valid until 04.06.2026
Initial certification 05.06.2025

Certificate Registration No. HRA 010001
Audit Report No.Q 135012025

Mumbai, 05.06.2025

CertificationBody aw\f NDIA PVT. LTD.

TOVINDIA
TUV INDIA PV, LTD.

Human Rights
Assessment

SRR A00 SO

TECH MAHINDRA LIMITED TECH
mahincdra

The Services & System related liabilities are with certified Client.

This certification was conducted in accordance with the TOV INDIA auditing and certification procedures.

TUV INDIA PVT, LTD.

B, Raheja Plaza 1, L.B.S Marg,
Ghatkopar (W) Mumbai - 400 086,

India

www.tyv-nord.com/in

Tiv®

TUVNORDGROUP

TUVINDIA

TUVINDIA

Certificate E=

Human Rights
Assessment

Human Rights Assessment

GRI 401, 402, 403, 404, 405, 406,407, 408, 409, 411, 413, 414, 415, 416, 417, 418, 418
series & UNGPs

A, Foundational Frinciples - A1, A1.2, A1.3, AZ, AZ.5 and

B. Operational Principles - B1, BZ and C. Operational Principles - C1, C1.1, C3.2, C4.3, CG)

In accordance with TUV INDIA procedures, it is herebyconfirmed that
TECH MAHINDRA LIMITED TECH
Survey No. 602/3, ELCOT Special Economic Zone, .
’ mahindra

138 Sholinganallur Village, Tambaram Taluk,
District - Kancheepuram, Chennai - 600 119,
Tamil Nadu,

India

applies System in line with the above standard for the following scope
Scope
Provision of IT Services.

Certificate Registration No. HRA 01 00010 Valid from 05.06.2025
Audit Report No. @ 13500/2025 Valid until 04.06.2026
Initial certification 05.06.2025

-

Mumbai, 05.06.2025 .
ody a{_l},\u’ NDIA PVT, LTD.

Certification

This certification was conducted in accordance with the TOV INDIA auditing and certification procedures,
The Services & System related liabilities are with certified Client.

TUVINDIA PVT. LTD.

B01, Raheja Plaza 1. L.B.S Marg,
Ghatkopar (W) Mumbai - 400 086,

India

wwwtuv-nord com/in
Tov® TUVNORDGROUP

Copyright © 2025, Tech Mahindra. All rights reserved.
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Annexure E: Occupational Health and Safety Management System
ISO 45001:2018

DSI. Certificate No: OHS 607530
Location Registered Activities
Certificate of Registration
Tech Mahindra Learning World Provision of services related to Facility Management & Human
SEZ Uniit IL,Plot No 22 to 25 & 27 to 32 Resources to facilitate Software Project Execution
HITEC Ci
OCCUPATIONAL HEALTH & SAFETY MANAGEMENT SYSTEM - 1SO 45001:2018 Madhapuﬁf Ranga Reddy District
Hyderabad 500 081
This is to certify that: Tech Mahindra Ltd. Telangana
Tech Mahindra Learning World India
SEZ Unit IL,Plot No 22 to 25 & 27 to 32 Tech Mahindra Ltd.
HITEC City Site No. 44-46F, KIADB Industrial Area Provision of services related to Facility Management & Human
Madhapur, Ranga Reddy District Electronic City, Phase II Resources to facilitate Software Project Execution
Hyderabad 500 081 Hosur Road
Telangana Bangalore 561 100
India Kamataka
India
Holds Certificate No: OHS 607530
and operates an Occupational Health and Safety Management System which complies with the requirements of
IS0 450012018 for the following scope:
Provision of services related to Facility Management & Human Resources to facilitate Software
Project Execution
-
For and on behalf of BSI: %1
Theuns Kotze, Managing Director Assurance - IMETA
Original Registration Date: 2019-06-03 Effective Date: 2023-03-31
Latest Revision Date: 2023-03-04 Expiry Date: 2026-03-30
ST Page: 1of 2
..making excellence a habit
Original Registration Date: 2019-06-03 Effective Date: 2023-03-31
Latest Revision Date: 2023-03-04 Expiry Date: 2026-03-30
Page: 2 of 2
o h < '7 =n tained onsl g = ho e
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Annexure F: Our External Engagementin FY25

World Economic Forum (WEF) Meeting at Davos, National Association of Software and Service Companies (NASSCOM)
Switzerland

The 56th Annual Meeting took place from 20th to
24th January, bringing together world leaders to
address key global and regional challenges. This year,
we unveiled Tech Mahindra's pavilion for the first time,
where our leadership engaged in meaningful
discussions with key stakeholders, including media,
customers, and partners.

nasscom
ER&D Council
— 2025-27 —

Y
- TECH
X\ NS e Rindira § FURAHA oY

- TECH
HRAHA OYABX § 35%??5‘3[?5 mahindra ETG" 0

TecH PruraHa  ovabx W scventu

mahindra
S ,,iAHA OY£

URAHA
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Annexure G: Independent Assessment of Board Members

TechM Board is well-versed with all aspects of Sustainability (including, Climate Risks & Opportunities) for Business. The Board is assessed & evaluated
on various ESG parameters and the certification demonstrates the Board's Competence on Sustainability (including, Climate Risks &
Opportunities). As we conduct regular performance reviews and independent assessments every three years. This process is now underway.

SUSTAINABILITY & STRATEGY "
CERTIFICATE OF ASSESSMENT ’

Upon thorough and fair assessment of the Board of Directors on
ESG And Climate-Related Risks, Opportunities and Impacts

As per our assessment procedures we find the Board to have adequate functional knowledge
and this certificate is hereby presented to

Tech Mahindra Ltd

on this 18th day of August 2022, for FY 2021-22.

The certification is as per the Sustainability & Strategy assessment methodology

which is based on the principles covered by TCFD, CDP and GRI 305-2016 standards.
Vailid ti 18" August 2023

P e
) b — _ @
Nidhi Ladha Aneesh Issar
Partner, ESG and Sustainability Partner, Business Strategy and Growth

' Sustainability and Strategy Sustainability and Strategy
‘ Al Spstarns and Services Lobilitles associated with this certification reside with the Certified sntity

SUSTANABILITY & STRATEGY: C-518 Sushant lok-] Gurugram -122002 Contoct info@susiaingbiityagndstirategycom

Copyright © 2025, Tech Mahindra. All rights reserved.



Disclaimer

Tech Mahindra Limited, herein referred to as TechM provide a wide array of presentations and reports, with the contributions of various professionals.
These presentations and reports are for information purposes and private circulation only and do not constitute an offer to buy or sell any services
mentioned therein. They do not purport to be a complete description of the market conditions or developments referred to in the material While utmost
care has been taken in preparing the above, we claim no responsibility for their accuracy. We shall not be liable for any direct or indirect losses arising from
the use thereof and the viewers are requested to use the information contained herein at their own risk. These presentations and reports should not be
reproduced, re-circulated, published inany media, website or otherwise, in any form or manner, in part or as a whole, without the express consent inwriting
of TechM or its subsidiaries. Any unauthorized use, disclosure or public dissemination of information contained hereinis prohibited. Individual situations and
local practices and standards may vary, so viewers and others utilizing information contained within a presentation are free to adopt differing standards
and approaches as they see fit. You may not repackage or sell the presentation. Products and names mentioned in materials or presentations are the
property of their respective owners and the mention of them does not constitute an endorsement by TechM. Information contained in a presentation
hosted or promoted by TechM is provided “as is” without warranty of any kind, either expressed or implied, including any warranty of merchantability or
fitness for a particular purpose. TechM assumes no liability or responsibility for the contents of a presentation or the opinions expressed by the presenters.
All expressions of opinion are subject to change without notice.
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Thank You

Visit us at techmahindra.com
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