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A part of the MAHINDRA GROUP 
ENABLING PEOPLE TO RISE SINCE 1945

2,50,000+
EMPLOYEES

$19
BILLION

100+
COUNTRIES

22
INDUSTRIES

11
SECTORS

Aerospace & Defence

Aftermarket

Agri Business

Automotive

Farm Equipment

Financial Services

Hospitality

Information Technology

Partners

Real Estate

Two Wheelers
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We will challenge conventional thinking and innovatively use all our 

resources to drive positive change in the lives of our stakeholders 

and communities across the world, to enable them to Rise.

Accepting No 

Limits

Alternative 

Thinking

Governance

Driving Positive 

Change

Core Purpose

Core Values

Professionalism | Good Corporate Citizenship | 

Customer First |  Quality Focus | Dignity of the Individual 
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Our Portfolio of SERVICES

Infrastructure & Cloud Services

Engineering Services

Application Services

Data Analytics

Network Services

Testing Services

Performance Engineering

Enterprise Security and Risk Management Services

Business Process Services

Business Excellence Services (Consulting)

Product Engineering

Enterprise of Future

P2PR
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Building an Organization Of The Future, 

THE TIME IS NOW,

2014 2017 2018 
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TRENDS Big Bets OBJECTIVES

RUN 

BETTE

R

CHANGE 

FASTER

GROW 

GREATER

EXPLOSION OF 

INTELLIGENT 

DEVICES 

POWER OF NEW 

TECHNOLOGIES

EXPONENTIALITY OF 

CONTENT1 

2 

3 

2 
3 
4 

1 

CLOUD.NXT

BUSINESS.NXT 

HUMAN CENTERED 

EXPERIENCE.NXT

PLATFORMS.NXT

With Our Strategy : NXT.NOW
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Future of Services I

For 
Communications

For Ecosystem

For Enterprise

CORE 

TECHNOLOGIES

CX, HUMAN CENTERED 

EXPERIENCES
AND DIGITAL DESIGN

XAAS 

OFFERINGS

CLOUD

CYBER 
SECURITY

BLOCKCHAIN

IOTARTIFICIAL 
INTELLIGENTCE

Telco

Manufacturing

Healthcare &
Life Sciences

Retail & CPG

Energy & Utilities

*representative list of verticals
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Natural Progression + Adaptive Evolution: 

The New NXT is all under one roof

HUMAN CENTERED EXPERIENCES

CX SX PX TX DX

CUSTOMER 
EXPERIENCE

SERVICE 
EXPERIENCE

PHYSICAL 
EXPERIENCE

TECHNOLOGY
EXPERIENCE

DATA
EXPERIENCE

IX OX

INDUSTRY
EXPERIENCE

OPERATIONS/
PROCESS 

EXPERIENCE



Revenue

PAT

EBITDA

4351 4771 4971 5182 5111

1384

FY17 FY18 FY19 FY20 FY21 YTD FY22

625
729

906
803

926

254

FY17 FY18 FY19 FY20 FY21 YTD FY22

420

588 615 567 598

183

FY17 FY18 FY19 FY20 FY21 YTD FY22

USD Mn

USD Mn

USD Mn

Creating VALUE

FCF

397 428
535 523

965

172

FY17 FY18 FY19 FY20 FY21 YTD FY22

USD Mn



With deep capabilities 
ACROSS VERTICALS & GEOGRAPHIES

Communication, 
39.7%

Manufacturing, 
16.4%

TME, 9.4%

BFSI, 16.2%

Retail, 
Transport & 

Logistics, 7.6%

Others, 10.9%

FY’21

Americas, 47.5%

Europe, 26.0%

Rest of World, 
26.6%

FY’21



Copyright © 2020 Tech Mahindra. All rights reserved. 12

With emphasis on ESG

Driving business results



Our Sustainability Highlights 2021

Water stewardship

 Recycled 203 mn. liters of water 
reducing freshwater withdrawal

 Recharged 1 mn. liters of ground 
water level by Rainwater harvesting 
plants

 Achieved WASH tool score of 1.91

Emission/Energy Reduction Achievements:

 Scope 1+2 reduced by 31% against 
FY 2020 and 35% against baseline 
(FY16)

 Energy intensity reduced by 47% 
against FY2020

 Reduction in Paper Consumption by 
85% against FY2020

Projects identified and implemented:

Renewable energy: 

 Increase in RE from 1.77% (from 
baseline year 2016) to 21.2% this year 

 23+ million units' consumption from 
Renewable energy 

 Reduction of 18900+ MTCO2e 
emissions through installation of Solar 
plants on site, PPA’s and Solar Water 
Heaters

 100 Tones of CO2e through REC  

Installation of LED’s and Motion Sensors

 Saved 6451 MTCO2e through LEDs & 
Occupancy Sensors

Audited and 
assessed 
80+ key 

suppliers

SBT targets 
approved

UNGC   
Signatory of 
“Caring for 

Climate”

Business Ambition to 
support reduction of 

emissions and hold the 
further increase to 1.5 

degree Celsius

Increasing 
our RE mix to 
50% till 2025

Carbon Price 
of $9 

implemented

Supporters of 
TCFD
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Carbon Disclosure 

Project- 2020
The only Indian IT 

company to score 
double ‘A’ in CDP 

Climate and CDP 
Water 

DJSI Emerging 

Markets & World 
Index 2020

One of only 11 Indian 
Companies and One 

amongst only 3 
companies from India 

respectively. 

Telecom Industry 

Association
Awarded ‘Gold’ rating

FTSE4Good Index 

2020
Constituent of 

Financial Times Stock 
Exchange-Russell 

Group

Morgan Stanley 

Capital International
Rated BBB in MSCI 

with an ESG quality 
score of 7.5

Included in 

ROBECOSAM 
Sustainability 

Yearbook 2020

SUSTAINALYTICS

Leaders with 99 
percentile, and an 

overall ESG Score of 
84

Awarded Prime status 

by ISS

Business World in 

collaboration with 
Sustain Labs Paris 

Scored A+ and 
included in the top 5 of 

India’s most 
Sustainable 

companies

Corporat

e 
Knights

Corporate Knights

Only Indian company 
recognized amongst 

the ‘2021 Global 100 
Most Sustainable 

Corporations’

EcoVadis

Awarded Gold rating 
with 94 percentile

S&P Global-

Sustainability 
Yearbook 2021

Awarded with Bronze 
Class and included in 

the Top 10 IT Service 
Companies Globally.

CDP SER

secure a position in the 
Climate Disclosure Project 

(CDP) Supplier Engagement 
Rating (SER) 2020.

Carbon 

Clean 200

The only Indian 

company to be listed 
in Carbon Clean 200 

by Corporate Knights 
and As You Sow

Global Sustainability Recognitions for 2020-21
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GOVERNANCE

Mr. Anand G. Mahindra

Chairman, Non-Executive

Mr. C P Gurnani

Managing Director and 

Chief Executive Officer

Mr. T N Manoharan

Independent Director

Mr. Haigreve Khaitan

Independent Director

Mr. M. Damodaran

Independent Director

Ms. Mukti Khaire

Independent Director
Ms. Shikha Sharma

Independent Director

Mr. Manoj Bhat

Non-Executive Director
Dr. Anish Shah  

Non-Executive Director

10 Directors 1 Executive Non-Executive9
Tech Mahindra emphasizes best corporate governance practices, ensuring that global best practices are followed

across levels of the organisation. There are 6 Independent Non-executive Board members, half of which are women.

+

Ms. M. Rajyalakshmi Rao

Independent Director
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Disclaimer

Tech Mahindra Limited, herein referred to as TechM provide a w ide array of presentations and reports, w ith the contributions of various professionals. These presentations and

reports are for information purposes and pr ivate circulation only and do not constitute an offer to buy or sell any services mentioned therein. They do not purport to be a complete

description of the market condit ions or developments referred to in the mater ial. While utmost care has been taken in preparing the above, w e claim no respons ibility for their

accuracy. We shall not be liable for any direct or indirect losses arising from the use thereof and the view ers are requested to use the information contained herein at their ow n

risk. These presentations and reports should not be reproduced, re-circulated, published in any media, w ebsite or otherw ise, in any form or manner, in part or as a w hole, w ithout

the express consent in writing of TechM or its subsidiar ies. Any unauthorized use, disclosure or public dissemination of information contained herein is prohibited. Individual

situations and local practices and standards may vary, so view ers and others utilizing information contained w ithin a presentation are free to adopt differing standards and

approaches as they see fit. You may not repackage or sell the presentation. Products and names mentioned in materials or presentations are the property of their respective

ow ners and the mention of them does not constitute an endorsement by TechM. Information contained in a presentation hosted or promoted by TechM is provided “as is” w ithout

warranty of any kind, either expressed or implied, including any w arranty of merchantability or f itness for a particular purpose. TechM assumes no liability or responsibility for the

contents of a presentation or the opinions expressed by the presenters. All expressions of opinion are subject to change w ithout notice.

Connected Future
Visit us at www.techmahindra.com


