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Q1’22 Snapshot

$1.38 Bn

Revenue

15.2%

EBIT Margin

13.3%

PAT Margin

$172 Mn

Free Cash flow

$ 815 Mn

Net New
Deal Wins
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Business Highlights

&

FINANCIAL

Revenue

t 41%

130 bps

FCF to PAT %

94%

)
@
OPERATIONAL

Headcount

126,263

(+5209)

IT LTM attrition

17.2%
(up 3.9 pp)

Utilization (incl trainees)

1 88.0%
(60 bps)

1 Active Customers

1058
(up by 51)

1

SEGMENT

CME

t 3.2%

Enterprise

4.7%

1 IT Services

3.2%

BPS

T 11.0%

GEOGRAPHY
Americas
t 6.8%
"""""" Euope
6.6%

All trends are QoQ
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Management
Commentary

@

CP Gurnani
CEO, Tech Mahindra

W e have witnessed an all rounded performance this quarter with growth across our key
markets and industry sectors. We continue to see strong traction in large deal wins
as we are helping our customers in integrated digital transformation. Our focus on key
technology pillars wrapped around experience-led approach with TechM Nxt.Now will
help us to capitalize on the strong demand momentum.
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Business Update

v' Engineering,network modernisation
Capex spends back

Large Deal traction continuing with
largest Healthcare & BPS deal

v' Enterprise Engineering & product
Developmentwith hyperscalers

Communications back on strong
growth trajectory

v" Cloud,data, CX, Al key tech enablers

% Customers

Operations

Manufacturing, Hi-tech driving

growth
Strategy £
W

v' Offshoring & Utilization improvement
continues

Integrated Annual Report launched
forFY21

v' Carbon Neutral roadmap by 2030 ¢ & & & & & & @& ¢ v' Wage Hikes rolled out in Q1

v Launched vaccinationdrives for e o o o o e o o o

employees and partner ecosystem



% SHARE

% QoQ

% YoY

+12.6%

+4.5%

+12.2%

Vertical Performance: Q1’22

+22.7%

+19.7%

+3.2%

+16.4%

+11.1%
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Net New Deal Wins

Enterprise, 463 CME, 352 ($ Mn)

<

Won a deal with a leading
UK telecom company for

endto end customer
experience for both

consumer and enterprise
businesses.

Engaged by one of the
largest private healthcare

systems in US as a
managed service
partner for
technology
transformation.

Q1’22 TCV: $ 815 Mn

Won a strategic digital
assurance deal with an

American technology

company.

>

Chosen by a Tier 1 US
Telco in the data and

analytics space for data
platform
modernization and

cloud migration.
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Strategic Highlights

COLLABORATIONS

Announced a partnership with the International
Chess Federation for creating the Global

Chess League together. The competition will be
established as a first-of-its-kind “phygital” (physical
and digital) league.

Extended support to Mission Oxygen, an initiative
by Democracy People Foundation, to ensure |ast
mile delivery of oxygen supply across India.
The partnership will strive to ensure that hospitals,
nursing homes and medical care facilities, especially
in tier-2 cities, get immediate access to oxygen.

O
N

SOLUTIONS

Launched ServiceNow Business Unitto
accelerate digital transformation for customers
globally, focused on delivering innovative industry
solutions for key verticals.

Launched ‘Stablecoin-As-A-Service’ blockchain
solution for global banks and financial institutions in
partnership with Quantoz, Netherlands-based
innovative Blockchain technology application
incubator, specialized in building and implementing
Blockchain-based solutions.
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People Updates

Wonthe ‘Golden Peacock HR Excellence Award’ for the year 2020 in the IT sector

Launched the Harvard Manager Mentor (HMM) SPARK platform giving associates accessto 21,000+
learning assets

Resolveto Rise employee engagement campaign helped associates rally in response to the second wave
of the COVID-19 pandemic

COVID-19responseincludes Support Fund for relief programs, dedicated Helpdesk for emergencies,
COVID care Centers atall 5 major locations, as well as mortality policy providing support to families of
deceasedassociates




ESG Focus:

Joined 1.5°C Supply
Chain Leaders by
Exponential Roadmap
Initiative (ERI) to reduce
GHG emissions across
value chain in line with the
1.5°C ambition

Sustainability

Roadmap to become
carbon neutral by
2030 based on our
science-based targets to
reduce Scope 1 and
Scope 2

Increased Renewable

Energy from 1.77% (in

baseline year FY16) to
21.20%in FY21

Reduced Scope 1+2
emissions by 31% in
FY21 against FY20

A

Only Indian company on
the CLEAN
CARBONZ200list for
the year 2021
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ESG Focus: Social

Tech Mahindra Initiated vaccination

Foundation has touched drives across all the

over 25 lakh lives locations to complete

through its COVID relief both doses of

programs since March vaccinations for
2020. employees and partner

ecosystem.

Tech Mahindra

Foundation distributed
close to 1,162 laptops
and tabletsto
children with
disabilitiesin its
ARISE+ partner schools

from last year.

Tech Mahindra Foundation
through its 549 COVID
relief programs reached

outto 17 different states
in the country in FY21-till

date.




ESG Focus: Launched Integrated Annual Report

NOXT.NO

INTEGRATED ANNUAL REPORT

2020-21
THE NOW=>
e b in e mament, Wo havs 1o
Buld and A trings % knes the workd
i the saha of
S0 gty 18 BUF KasOiAIRS, £hants and
partnes,
nddress e nesds of the new world we
R:rrn't-mr- Experience the future, now e

Wil shnd SUrsRle, Whil 1 In sieee fe
i tha heturs,

Link to the IAR: https://insights.techmahindra.com/investors/annual-report-20-21.pdf

What wa ffer haro & alhes sampettve
parky ar sompeiive advariage tn sur

W hawe plucad our Bl on how
things:shorad b Bul and run a0 Sat

Win haws distnguished mursshess svar ihe past thres decases dang just hatfor comparias.

Clearty wo havs to | and not liow,
We haes 10 deeign sclutons Tt

A s what wa Feave ane — by
IMAGINING & futars St we can

At hat s the measing &nd peemise ol
AT, Now.

A T Mahirdra, wé have inenifisd and
e builcing compiencies in emerging
technologies wa' balieve sew tha lay bets and

il charge the way expariences sre de ivered
‘and business is conducted,

5G netwark, being an expesience piatform
Irstaad of imelligent connectivity plasom,
Communicalion Service Providers (G5Ps) are
re-acesssing and ksenly nvesting in it The
panclamic has further criven fundamental
hifts I accaleration in asioption of Network
Mustemation ard 5 w o

Inclustrial Automagion, mal

Al-anablod ard ranstorm

diffeseriatedt customer

As the C5Ps inisnd lo dovslop capabillies

0 monetze differentiaied cusiomer
parlence, our strategy s 1o partrier them

& & ‘Cantinuous [ magratce’ 1o design, bult,

nd
scalabla plaiforme such us NetOps.Al maks
s & busted traneformative parine:

Managing the crisis
Wit the anaes of pandemic, The busingss continuity
plary rlately deployed, Messu .
taken 1o enakile employees work remotely, ensure
uninteupted services to custamess, Thene was
 sharp focus on cost management scross ach

business. We locked at opporturities 1o oishors work,

25 remota working beeame & norm. Ve looked at
ways 1 reduce dependlance cn thind party vendars
and sub-coniracions and moved worked products
Inhouse by mansging cur bench optimally. These
measures helped us MpRove our operaional
mistrios theotigh the yesr.

Taking long-term approach
Ve are everaging strustured change management,

d 1
dirive transformation in the arsas of service delivery
and peopie suppl

Service dellvery transformation
Effectively CapIre and et on volce of cusiomer
Ensure delivery qualty and heakih— theough
inelligent kncrwledige repository, sulomation, and
fubure readdy workionoe:
Link euicome with performance

Rafrashing people supply chain
Improve reecurce lonecasting
Ensure having effiient talent at al times
through hiring pecple with future reacty sklls,
crawdscurcing, upshiling, job retatian, and training
associales on banch
‘Ehared sarvices model o widen capabilties
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Management
Commentary

Milind Kulkarni
CFO, Tech Mahindra

@

W e continue to build on our profitability journey and have reported highest ever
guarterly Revenue and Profit After Tax this quarter. Delivery Excellence will be a
cornerstone in improving our operational and financial metrics, as we look to capitalize
on the incremental digital spends over the course of the year.
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Other financial highlights

A

dh <A
CASH CONVERSION TREASURY
v" Free cash flow at $ 172 Mn, v' Hedge book at $ 2.22 Bn
conversion to PAT at 94 % compared to $ 2.01 Bn in Q4 FY21
v' DSO @ 93 days compared to 92 v USD /INR Q1 FY22 average
days in Q4 FY21 exchange rate at 73.67,

depreciation of 0.7% QoQ and
appreciation of 2.3% YoY.

OTHERS

v’ Tax rate at 23.9% in Q1 FY22,
compared to 32.4% in Q4 FY21
because of one-timers.
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Capital Allocation

' MERGERS & ACQUISITIONS

* Tech Mahindrato acquire Brainscale Inc. for a consideration of upto $ 28.8 Mn including earnouts.

Brainscaleis a Cloud focused asset having expertise in Cloud Consulting, Enablement, Application
Development and Data Analytics.

* The acquisition will bolster Tech Mahindra’s consulting capabilities in the Cloud transformation space
and will enable Tech Mahindra to drive growth of Cloud related IT services in the North American
market.

* Transactionis subjectto regulatoryapprovals.
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Financial Summary: Q1’22

in$ Mn Ql1'22 QoQ YoY
Revenue 1383.6 4.1% 14.6%
EBIT 209.3 -4.4% 72.2%
EBIT % 15.2%
Other Income 38.8 776.2% -29.5%
Miscellaneous + Interest Income 24.3
Exchange Gain/(Loss) 14.5
Profit Before Tax 243.0 15.2% 42.9%
Provision for tax 58.1
Profit After Tax 183.2 24.1% 42.2%
PAT % 13.3%
EPS (Basic) in Rs 15.4 24.8% 38.7%
EPS (Diluted) in Rs 15.3 25.0% 38.4%
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